
Just in Time Interventions  For Your 

Business Security



CONTEXT

For companies with complex physical security 

requirements,  a significant part of their operations 

is represented by the  human workforce. However, the 

high demand for monitoring  staff and the lack of 

personell are causing these companies’  security 

resources to be dramatically overstretched while the  

threats continue to increase. That’s what makes 

technology  so indispensable.



Some of the challenges that multi-location 

are facing  regarding security:

Need for a better intervention time

False alarms generated by technical 

errors  Communication gaps between the 

monitoring  devices and the intervention 

teams

Necessity of a centralized 

management  Lack of visibility 

over the entire process



Digital transformation is a new opportunity 

to  provide clarity and solutions to 

problems in  physical security. IOT 

Solutions empowers security  operators with 

systems that contextualize data

to identify threats, mitigate risks and 

better  ensure safety.



What is CAVI Share Alert

CAVI Share Alert is an unique platform in Romania 

dedicated  to the efficiency of fast intervention 

services.

Based on an innovative dispatching concept managed by  

our security experts, the platform aggregates over 65 

security  interventions providers allowing any 

interested multi-location  enterprise to benefit from 

the quickest intervention time in  case of a security 

emergency incident.



This is possible through the complete automation 

of the  alert treatment process using both the 

CAVI Share Alert  web application by the 

monitoring center and the mobile  app dedicated to 

emergency crews.



The assignment of a nearby  

intervention team through CAVI  

SHARE ALERT Dispatching Center 

and  the monitoring of the 

intervention is  possible due to 

a system similar to  that used by 

ridesharing applications.



Over 65 security interventions providers  

signed already and using the platform

More than 3500 locations from Romania  

secured through Share Alert services

GTS is the biggest provider of security  

intervention services with more than  400 

emergency vehicles available at  national 

level;

2020



Why CAVI Share Alert?

FASTEST INTERVENTION  IN CASE 

OF ALARM

TECHNICAL SUPPORT &

MAINTENANCE FOR THE

MONITORING DEVICES

GOOD PRICE/QUALITY RATIO

24/7 LIVE ALERTS  

TREATMENT

SEAMLESS INTEGRATION  OF 

EXISTING MONITORING  

EQUIPMENT

OPTIMIZED INTERVENTIONS

The closest emergency intervention 

team  in the area is assigned 

automatically in case  of a confirmed 

security event

CAVI SHARE ALERT connects to existing

monitoring and control systems, especially

anti-burglary devices, to take over any

security alarm. The platform is highly

compatible with the most popular security

systems manufacturers.

Zero interventions for false 

alarms

caused by equipment failure

Any technical fault is recorded by our 

dispatching  center and a team of technical 

assistance is assigned  to the affected 

location in case you opt for our  maintenance 

services. Otherwise, the malfunction is  

reported further to the existing maintenance 

team.

By centralizing all monitoring, control 

and  intervention processes in a quality 

service, which  offers the advantage of 

operational efficiency

CAVI SHARE ALERT operates around 

the  clock ensuring constant 

monitoring,  control and 

intervention processes.



How CAVI SHARE ALERT works?

ALERT RECEIPT

AGENTS CONFIRM  THE 

INTERVENTION

Our dispatching center receives the alert 

signal in the  back-end of the platform which 

automatically spots the  nearest 3 security 

intervention vehicles.

In just a few seconds the platform inspects 

whether the  alarm represents a threat or a 

possible technical fault and  take the decision 

to request the intervention crew.

Instantly, the nearby crews receive the request 

on the  CAVI Share Alert Mobile App and 

communicate both the  availability and the 

estimated time for the intervention.

The dispatcher assigns the intervention to the 

team with  the best intervention time and the 

mission is launched.

Due to GPS tracking, the route of the 

intervention crew  and the time left until they 

reach the targeted location is  monitored live 

in the application.



AGENTS REACH  THE 

INCIDENT SITE

THE INCIDENT  IS 

SOLVED

When arriving in location, the crew 

confirms  by pushing a button in the 

application.

During the mission, the 

dispatching  center and the 

intervention team can  

communicate through the mobile 

app.

The intervention is completed and 

the  crew confirms by closing the 

incident in  the app, having the 

possibility to upload  photos and 

written reports.

The dispatching center 

registers the  incident`s 

closing.



From the alert receipt to the completion of 

the  intervention, the whole process is 

measured,  supervised and recorded for 

future investigations.

ALERT RECEIPT

MEASUREDSUPERVISEDRECORDED

INTERVENTION



GTS is one of the leading technology and security integrators and

the main supplier of end-to-end solutions for building management

in Romania.

We are committed to assisting our clients with a broad range of

services and expertise, from the development phase to the

completion of a project up to maintenance services.

At GTS we combine cutting edge engineering and technological 

solutions  with practical expertise to meet the complex range of 

needs encountered  by the companies today.



ONE-STOP SHOP FOR SECURITY
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Monitoring
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Security  
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As a full-service physical security 

provider,  we ensure our clients 

maximum efficiency,  effectiveness 

and exceedingly successful  project 

results.

We had the privilege to work with some of the most 

prestigious  organizations on the Romanian and European 

market, in various  industries such as banks, oil 

companies, shopping malls, retail  chains, international 

manufacturing and distribution companies.

FABIO



Thank you!


